
Addiction Treatment & Recovery
A Resource for Providers and Referral Sources

EXPERT CARE  
AVAILABLE  
TO ALL
TEXANS 



What We Treat

Support for All Addictions and Non-Severe Mental Illness

Be Well Texas is open to anyone 18 or older regardless of 

ability to pay, with no-pay and no-insurance options available. 

Same-day and next-day appointments available for in-person 

or online visits.

Be Well Texas at UT Health San Antonio provides equitable access to high quality, evidence-based treatment for substance use disorders 
that are grounded in compassion, built on science and improved by technology. 

Who We Are

Be Well Texas is designed by an interdisciplinary team of 

addiction medicine specialists, behavioral health experts and 

people with lived experience in recovery. Here, we provide 

comprehensive, effective, high-quality addiction treatment, 

including medication and lab services, delivered by caring 

physicians and clinicians at low-to-no cost to the patient. 

Through convenient and rapidly accessible telehealth and 

in-person services, we meet people where they are to achieve 

sustainable recovery and improved health outcomes.   

Why We Do It

At Be Well Texas, we are dedicated to changing the standard 

of care for people with substance use disorder in Texas. By 

providing convenient and rapid access to this life-saving 

treatment, we are confident that we can learn new ways to 

manage this chronic disease. 

How We Help

At Be Well Texas, we offer comprehensive care for substance 

use disorder and non-severe mental illness. Psychiatric 

evaluation, medication management, counseling, peer 

recovery support, technology tools and case management 

are included in our suite of services. All laboratory and 

medication costs are included and free for those who qualify. 

BeWellTexasClinic.org

At Be Well Texas, we believe in a future where substance use disorder (SUD) prevention, treatment and recovery are easily 

accessible to all Texans, regardless of their ability to pay. Here, we recognize and appreciate that there are many pathways to 

recovery, and meet people where they are without judgment. Be Well Texas provides low-barrier, convenient access to high-

quality, evidence-based treatment and related services to all people with or without insurance or the ability to pay.

CLINICAL
SERVICES

WELCOME TO 
BE WELL TEXAS. 
WE'RE SO GLAD 
YOU'RE HERE.



BE WELL TEXAS IS WELCOMING NEW PATIENTS, 
PROVIDERS AND PARTNERS.

MAKE A REFERRAL
IF YOU ARE A COMMUNITY OR HEALTHCARE PROVIDER, 
REFER A PATIENT TO OUR STATEWIDE, TELEMEDICINE 
SUD TREATMENT PROGRAM:

1: ONLINE BY SUBMITTING THE PATIENT
    REFERRAL FORM

2. CALL OUR CLINIC (833) 778-2571

Be Well Texas services are confidential and supervised 

by board-certified physicians in addiction medicine and 

psychiatry.

BeWellTexasClinic.org



THE MORE  
YOU KNOW,  
THE MORE
LIVES YOU
CAN CHANGE.

BeWellTexasClinic.org



At Be Well Texas, we believe anyone seeking help for substance use disorder should be able to get  

it, regardless of their ability to pay. That's why our program, funded by a statewide grant, allows us  

to deliver quality, evidence-based care and treatment to everyone, including the underinsured and  

those without insurance.

But it takes more than money to develop and offer solutions. It takes a multi-faceted program and  

a dedicated, experienced team. Be Well Texas at UT Health San Antonio offers a unique, three-pronged 

approach to helping Texans find recovery.

Provider Network

The heart and soul of Be Well Texas is our provider network, a statewide group of health care  

providers and clinics that are specially trained to help those seeking treatment and who work  

together to help those in need. The network includes substance use and mental health professionals 

across the continuum of care.

As part of the network, providers receive tools and support services to help them improve patient 

outcomes while offering low-or-no cost treatment to those who need it most. Providers can also  

offer their patients a variety of treatment approaches, including medication-assisted outpatient 

treatment, peer recovery support, emergency response and more.

In addition, all providers have access to ongoing training and technical assistance as they  

navigate the program. 

From remote rural areas to crowded city streets, we're connecting Texans all across the state to lifesaving recovery treatment.  
We're doing it through three bold initiatives.

JOIN OUR PROVIDER 
NETWORK.

(833) 600-BWTX (2989)
Monday – Friday 
8 a.m. to 5 p.m. 

BeWellTexas.org

If you have a patient who is struggling with 

substance use or mental health challenges, 

consider referring them to Be Well Texas at 

(833) 778-2571 or BeWellTexasClinic.org. 

If you're interested in joining our provider 

network, contact us at (833) 600-BWTX 

(2989) or visit BeWellTexas.org.

IT ALL STARTS WITH  
OUR WORLD-CLASS 
PROVIDERS.



Clinical Services

When patients are ready for recovery, the Be Well Texas clinic is here. It's our patient-facing  

treatment program for Texans seeking help for substance use disorder or mental health wellbeing.

Supervised by board-certified physicians in addiction medicine and psychiatry, the clinic offers both 

telehealth and in-person visits. Texans 18 years or older have access to a full range of treatment options: 

SUD assessment, psychiatric evaluation, evidence-based counseling (individual and family), medication 

and medication management, peer recovery support, case management, pharmacy and lab services.

To ensure services are made available to as many people as possible, payment options include no-pay, 

sliding scale, Medicare, Medicaid and most insurance plans. At Be Well Texas, our goal is to provide a 

recovery solution that's focused on the patient, proven by science and long lasting. 

Addiction knows no boundaries, which is why Be Well Texas offers telementoring services to providers anywhere in the state.  
Already, more than 800 health care providers have been trained through the program.

WE'RE BRINGING 
SUD TRAINING  
AND TREATMENT  
TO ALL PARTS 
OF TEXAS.

Telementoring Program

A key component of the Be Well Texas program is education. If we can increase the number of  

health care providers delivering evidence-based treatment, we can make a lifesaving difference.

Our telementoring program is a comprehensive, statewide training and supervision program that's 

expanding the workforce capacity for SUD. Already, the program has trained more than 500 providers 

across the state, and it's available to any Texas provider, regardless of geography or local resources.

Using video conferencing technology, the telementoring program connects subject matter experts 

with health care workers in underserved, remote or rural communities to help them increase their 

knowledge and incorporate best practices for screening and treatment of SUD. 

MAKE A REFERRAL. If your patient is 

struggling with SUD and/or mental health 

challenges, please consider referring them 

to Be Well Texas. Contact us at (833) 778-

2571 or BeWellTexasClinic.org. Together, 

we can change lives. 



THREE BOLD
INITIATIVES.
ONE LIFESAVING
GOAL:
RECOVERY.

BeWellTexasClinic.org



Be Well Texas is part of The University of Texas Health Science Center at San Antonio, also 

known as UT Health San Antonio, a premier academic research center, whose mission is to 

make lives better through excellence in education, research, health care and community 

engagement. Working through its medical practice of the Joe R. and Teresa Lozano Long 

School of Medicine, UT Health Physicians offers more than 800 providers in more than 100 

specialties and subspecialties providing expert patient care, nationally leading education and 

powerful scientific solutions for our diverse communities.

This project is supported by the Texas Health and Human Services Commission through federal funding from the Substance 
Abuse and Mental Health Services Administration grant award number HHS000963100001/HHS000843300001.

Addiction Treatment & Recovery

@BeWellTexas


